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" H EHDQI UMMM UHGHQ YRRUHHQ QHXZ NRHWY/S@Q LV GDWGH Z HHTS YHIDQGHIW
" DAWP HINHQ Z H QHWHOH GDJ 0 DDUDQY MWK NLIWIWGDQ | LH Wi RRN
RYHUHHQ UHDMH NRUM SHURGH GH YHDQGHUQU HQ

$O: HPIPO HOHQ HINZ HINHQ Z H WWHQ GH P HOMHQ P IGEHQ LQ GH VDP HQBIVIQJ
© HZ HINHQ P HWEH YUDI HQ HQ RSJ DYHQ GH YRRUMRP HQ XIWEH VDP HQBIVIQJ

$ O GH\VDP HQBMQI YHIDQGHWEDQ SDWHQZ H RQ H NRHY GDDURS DDQ

© HNIMHQ P HAWEVWRHYSDQ GXV RRN YRRXIWDDUGH RHNRP W/

0 HVAWRHY/SDQ YHIM®BIQ ZH Z DWZ H GRHQ ZDDURP ZH CDWERHQ
KRH ZH COWERHQHQP HWZ IH ' DWZ HINIDY HHQ NRP SDV 9 RRURQV] HD

0 DDURRN YRRURSGUDFK\IHYHLY ] RGDW INZ HMQ Z DDU] H RQV YRRUNKQRHQ
YWDIHQ ( QEDWRY H QGHE HINSDWZHLY Z HMQ Z DDUZ H VDP HQ P HVKHQ
QDDUWRH Z IOBIQ ( QZ DV IMEDDUEIMYDQ RQV NXQRHQ YHZ DFKMQ

2 P \RAAVWARDW IVAK NRHYSOQ W NRP HQ KHEEHQ Z H RYHUBU G P HWRQ H P HGHZ HIHY

P HWRQ H RSGDFKWHYHY RQ H QHE HINSDIZHY HQ EFVIMXUEHY 2 RN M) GYHWH EURQOHQ
JHEUINARP HHQ RYHJ IEKVIM P DNHQ YDQ GH RQE INVHIRI HQIQ RQV Z HIWHT RQY H P RIHDMKHGHQ
HQRQ HDIVAP P 1Q) P HVSDWZHY HQ RSGUDFKWHYHY + HWZ DUHQ J RHGH HQ LOQVSILHUHQGH EIMHQNRP MO

: HKHEEHQJRHGH P HQVHQRP RQV KHHQ HQ HULY VIMYL] RQGHUER YHWIRXZ HQ
2 S CDWXQEDP HQWKHEEHQ Z IMRQ H VDM IVFKH NRHY JHERXZ G ' DQN GDDLYRRU

. DIDDGYDQ' DB

" IUHPWXUYEAMMXEHU:  HPIDO HOHQ  HIN






* UHQ] HQ DDQ HLJ HQ NUDFKW

( HQ YDQRJ H KRR GIGHQ J DDWRYHUKHW

HYHQZ IEKVWAAHQ HLI HQ YHUDQE RRUEHDMKHG HQ
RQGHUAMXQQ) 0 HHUGDQ RRVWZ RUBHQ P HOHQ

] HD YHUDQE RRUBHDM J HKRXGHQ YRRUKXQ

P DDWFKDSSHIM \VXFFHV 0 DDUGH HLIHQ NUDFKW
YDQ EHZ RQHY Z RBNRRN Z HOHHQV RYHY/AKDW

" DWHQZ HWUXJ 1QGH VDP HQBIVIQU VRALD®!
QHE HINHQ DY YDQI QHIQ Z IHQ HQ GRUBHQ | LI
EURRGCRGL P DDUQHWDQ HDVSUHNHQG OQIHU
WXL Z RGHQ @MWWHHQ J URRWI RHG P DDUBIGARRN \R
VRGP HQW] IHNM HQ HHG DDP KHG 0 HWDP H KH
VDP HQVSHOMWHQ RYHKHG  SURHWIRCD® HQ
EXUW HYHUEDQGHQ P HWGQ HARS FRIFIA QYHDX LV
KIHURXADDO> @

,Q KHWEHQWKP YDQ GH DDQGDFKW
© H] IHQP HHUVRFID®! SIREGP HQ] RDY

HHQ DDP KHG SROUVDWH DUP RHGH VRKXGHQHQ
XIWOMEY %HBDQV] HNHKHG NRP WRRUJ URW
JURHSHQ P HOVHQIQKHAIHAQ) * DDUDDVAIURHMW
SROUVDWH DR QHWOQ VDP HKDQJ P HW
\RHQHP HQGH RQJHONKHG 6 RADDCZ HIN LY

XU HQMUGDQ RRVIMYRUHQ 7 HIHFKWZ RUBAHUQDDU
VRADDCZ HNRW DQYDUAY JHNHNHQRP P HQVHQ W
RQGHUAMXQHQ GIH | LFK 1Q HHQ NZ HWEDUH SRV
EHYIQGEHQ 9 DDN IV CDWRQGHUERXZ G YDQXIVKHW
\GHH GDW/RADDCYZ HIN GH GXNIRS GH

JH RQGKHGV] RU NDQ ROIMAMQ

0 DDUZ H] IHQ GH DIJHBSHQ NUHQ RRN P HHU
DDQEDFKWHQ HIHQQIQ) YRRUKHW/RADDCY HIN
YDQZ HIH RQY H EUHGH HQ FUXFID®! I XQRWMA LQ KHW
DDQSDN\HQ YDQ GNDBI P DDWRKDSSHINH
YUDDUVMNNHQ * DDUWP HHWBDQZH QD HHQ
SHIRGH P HWWW Z HQL) DDQEDFKWAQ P LGGHBIQ
VAMHGV P HHUIQ KHWAHQWKP YDQ GH DDQEDFKWHQ
GH YHOQIHXZ QY

8 L HOWH YDQ KHW/RFLDDOZ HIN

" HIWRW EHZ HI1QJ YDQ] RU QDDUJH RQGKHG
Z RBNZ RBNRQCHUP HHUYRWP JHIHYHQIQ

OQGHIH DNNRREHQ] ROV * $/$ * H RIGHQ
$PM / HHQSN\RRG ,=$ ,QMIUDDO=RU
SNRRG HQ: 2=2 : RQHQ 2 QGHUAMXQQ) HQ

=RU YRRU2 XGHHQ ' IWEHWINHQIEDW  HOIUD

0 HOHQ  HIN YRRUGH \RHN\RP WWRJ P HHU
UHNHQIQ) KRXGAP HWHHQ LQMJ UDBI HQ GRP HQ
RYHYABAHQGH EHQDGHUQ)  GUHP SHIBRV VIFKDNHBX
HQ UHJLIRQD®I VDP HQZ HINQ) - ELQRHQ KHWEUHGH
NDGHUYDQRQ HNRHY

YRYHQABDQEH RO IN\HEIRI HQ OWQ] IHQ GDW
VRADDCZ HIN HHQ EHDQJ UNMH UROYHLYXOWHQ CDW
QH EIQQHQ RV GHE HIN I H] 1HQ HQ HINHQG Z RB/
" DWA/ YRRURQY HHQ J RHG BBXQWRP CH

NRP HQGH NUHQ RS YHUEHUW NRHWHQ

>@: 55 WSSRWY  : HMOIVQR] JHHOGRHQ
{(HO UHDOAMYFK SHYSHRAIA RS UHF DOP KHG



https://www.wrr.nl/binaries/wrr/documenten/rapporten/2017/04/24/weten-is-nog-geen-doen/R097-Weten-is-nog-geen-doen.pdf
https://www.wrr.nl/binaries/wrr/documenten/rapporten/2017/04/24/weten-is-nog-geen-doen/R097-Weten-is-nog-geen-doen.pdf
https://www.wrr.nl/binaries/wrr/documenten/rapporten/2017/04/24/weten-is-nog-geen-doen/R097-Weten-is-nog-geen-doen.pdf
https://www.wrr.nl/binaries/wrr/documenten/rapporten/2017/04/24/weten-is-nog-geen-doen/R097-Weten-is-nog-geen-doen.pdf




© HWWHYHQ QDDUP HHUZ HPIND YRRULQZ RQHY P IQGHU
VRFIDBI SIREGP HQ P HHUJ H| RQGKHG HQ YHHINLDFKWIQ
HHQ VDP HQBIYLQ) Z DDUQ LHGHHHQ P HHWMDV

: IMERHQ GQWRRUD@ |7 RQHWY GH J HHQ SUREBP HQ KHEEHQ
YRRUIQZ RGHY GIH \BEHDN 1Q HHQ NZ HWV BUH SHURGH R
VWD | MIHQ HQ YRRUIQZ RQHWY P HWP HHUJ HV DBHTH
SUREGP HQ : H Z HINHQ YDQXIKHWADQVI HUEKVSHWSHE Wl
JHUEKWRS P RIHDMKHGHQ NDQVHQ HQ J URHLHQ XMYDDQGH Y €
GHNZ DOMWQ \BBIQMQ HQ P RIHINKHGHQ GH P HOHQ

EH WQ

2 QVZHNL P HQVHQZ HIN

© HPIPO HQHQ  HUN GLDDI VEIMDDQ HHQ VDP HQBIMQJ Z DDU
P HQHQP HHGRHQ KXG R DGY YV GXY I@W Y DIHQ QDDU
HODDURP NIMHQ HQ HUYRRUHDI! DU 1N © IV 11D HHQ HHUAM
DDQUVSUHHNSXQAYRRUIGZ RGHY HQ P DNHQP HWRQ H
AHOAMHBIQQ) GRBHQHQZ IMHQ QRI WMINHU : 1M I CH
RUHQHQRIHQ YDQGH \VDP HQBY @ Z HWMQ Z DAHUVSHHIWHQ
Z DWHUQRGAJ IVRP VDP HQ SUREBP HQRS \M BW 1

" DVWEHM\HQAEDWZ H RRJ KHEEHQY IRUGH P HQMHQ

HQ GH YUDDJ DFKWUGH YUDDJ

© HZ HNHQ DDQ YHELQGIQJ  GH UHDMH P HWGH LQZ RQHY
HQ \MWWHQ GH LQZ RQHLY LV GH HHUAM WIS YRRUSUHYHQWH
KXG Rl RQGHUAMXQLQ)
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© HKHEEHQ RQ] H YIVIH LQJ HGHHT LQ GUH RQGHZ HSHQ DQD&RRI DDQ GH EHVFKUMIQU YDQ KHWEH] US
GAMMAH VRFIDBI EDVIV YRO HQV KHVMBHZ H - RONHULQWIIMXW @
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" HSHWRRQIWH VRFLD® EDVIV
" HIQZ RQHUHQ GHQV VRAD®! GHA HIN

" HJHP HHQVFKDSSHIMH VRFLD® EDVIV
1 HE HINHQ YDQIQZ RGHWY 1Q GH BN B VDP HQBIVIQJ
" H HNXQEHQIRWP HHO YHIHQIIQIHQ FXEV
GIYHQVEHVFKRXZ HIMH RUDQVDWY DY IQRWP HHO
] RQGHUIRWP HB BN JHRUDQVHHG ] 1N

" H LOWIMMRQH®! VRFLD®! EDVY
&RIFAMYH YRRY HAQIHQHQ Y RY IHAQIHQZ DDUY
] RQGHUIQEFDWA J HELXIN YDQNDQP DNHQ
FROXEBAEXWDX -J] EIEGRNHNHQ Y IM I H
RQGHUAMXQQ) HQ YRRUVRP P LIHQRRN

ODJGHP SHDH SDMIQ DO GH KXVDW &- * VHQ

DQGHUH HHAMDAY KXS

EURQ 9HZH - RONHU

+HWP RGHOYHURD®@ QDDURQ] H EHI USSHQ
" H SHYRRQMVH VRFLD® EDVYV J DDWRYHUYHHUINUDFKW H 1QZ ROHWY/

-_\\\@@M‘W
" HJIHP HHQVFKDSSHOWH VRFLD® EDVIV XIWEH LMD LY YRRURQY

JHHQ DI] RQGHDN RQGHEHHO2 P GDWHU] RYHHOVDP HQKDQJ IV ] IHQZ I M\&M:PFEJ‘

DO \& HHGH RQGHZ HS GH VWMUNH VRFLD®! EDVLY DY JHKHHO
R\

+ HAIQVWAMWROH® GHHDO VWWMUNH QHVE HINHQ



https://www.verwey-jonker.nl/wp-content/uploads/2023/07/322500_Kernboodschap_en_position_paper_Sociale_Basis.pdf
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9 HHINLDFKWY QHWYDQ] HOVSUHNHQG
,HGHUBIYHQ NHOAXSV HQ GRZ Qv 9 HHUNIDFKW RUW
HYRRUGDWP HQVHQ NXQRHQRP JDDQ P HHYHIHQ
P HWEH XSV HQ GRZ QV YDQKHWBIY 1@ * HP DM

Z DDUQ P HQVHQ EHVRKINNHQRY WY HUN DF KV
YHWFKIOVDIKDGNHDM YDQDDQBU R V QG KHGHQ
HQP RP HQAQ KHWBIYHQ

© HVSUHNHQ YDQ HHQ SUREGHP DO GH YHHUNDFKW
QHARHHNHQG LY RP ] HDXIWKHWEDOM NRP HQ
,QGH \VDP HQBIYIQ) Z RBAAMHGY P HHUHHQ EHIRHS
JHGDDQRS GH YHHUMDFKWO DDUGH LV QHW

YDQ HOVSUHNHQG HQ QHVWRGHQA $O GHUHNHU
XV GDQ BIGHHHQ H, WD EHDMIQY \RWHHQ

QHHZ DDUWH EHZ HI1Q) HQNDQHU] HDY

RQRP NHHUEDUH VFKDGH RQMBDQ :  H KHEEHQ DY
\BDNRP P HQVHQ \M KHSHQ HQ W RQGHWY MXQHQ
HQ WM ERXZ HQ DDQ HHQ VDP HQBIVIQJ Z DDUQ)
YHHUINIDFKW AP XBH.G Z RB/A REDWY RGHY | IE
NXQQHQ UEK\MQ RS NDQVHQ HQ HJ HQDDWF 10S

67(5. ( 62&,$/(
%$ 6,6

;' HERXZ HQ DDQ HHQ VWUNH VRFID®! EDVIV
" HVDP HQBIVIQ) KHHWRRN YHHUN IDF KV

+ RH VWWUNHUGH VRAID®! EDVY KRH EFVMUGH
VDP HQBMQJ P HHYHHWP HAKSV HQ GRZ QY

" H VWMUNH VRFID®! EDVY DO J HKHHQI DDWRY IGH
GUHVIHHQT QKXQZ MHZ HINQJ

© DWY HHQ VWMUNH VRFLD®! EDVIV!

0 HQMHQJ 1 YDQ QDWUH VRADDCHQ] RAN' I HBDDU
RS ' DW 1$ IV GHEURQ YRRUGH VRF DBI EDV .

0 HQVHQ GRHQ AQIHQ YRRUHDI DU IQQY BXHHCR
FROPMA  IQFIGHOMHIR VWIKRWUHHO

$ AYWANMOQ HQ YRR HQQIHQIQ Z I R HQ GRSHQ
Z RUBHQ YDDN GRRUP HQVHQ| HDJ HRU DQMVHHUG
YAMRRUEHHT HHQ GRIBVKXLY V B HQIIQ)
IHAYDOIDQIDUH H SRUMH Z DQGHOURHS WHDIMUR
EIEQRKHHN ' H H DRYIWIWQ HQ YRRY HQQIHQ] LG
DARG YDQ CH P HQVHQ =H ROV BIXQ YDDN V. 8QIDQ
P DDUQRRWWDQ HD KHW LMD P HQV 1 GIH LQIMIDWA
QP HQRP HDDDURS W] RH\HQ RP V P HQ
IHW W] PR M GRHQ 6 RP VIV GDWHP RIHQ
YHUARRG R EIHGAHHQ VWD RQYRGRHQCH

P RIHIMKHGHQ ' DQP RHWQZ H DDQKHWZ HINRP
P HQHQ W RQCHIAMXCHQHQV B HQ P HVKHQ

P RJHDMKHGHQ \M FUHDUHQ YRRURSERXZ

HQ KHYAMOYDQ KXQ AMUNH VRAID®! EDV' .

' HZ MVHZ HNQJ 1Q GH
AMUNH VRFLD®! EDVIY

9 HHUNDFK\W H P HOVHQ NXQQHQ
\VDP HQ EINBUNI HQ DDQ HHQ MUH
VRADGI EDVYV $ QGHYRP IV CH
AMUNH VRFID®! EDVY HHQ SINBU
RQGHUGH YHHUINDFKVWDQ P HOVHG
+ HVMHOGH J HOAYRRUCH
IQAMAMRQHBI OD)  ZDDU:  HOUD
0 HOMHQ  HIN GHHOYDQ XI\W DDNW
Z H GUDI HQ EIMDDQ GH DQGHMH
VIHIHQ P DDUZ H KHEEHQ RRN
HIZ RHY QRAJ HQCH

JHP HHQUFKDSSHDMH VRAD®!
EDWRP VDP HQ GH AMUIH
VRADG! EDVY \M ] 11D HQ \M EQMHQ
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Q] RQGHUMMUNH QHVE HNHQ
DVIY J DDWRYHUKHVWKHB! BIYHQ HQ GH KH®I VDP HQBIMQJ ' DWI DDWRYHU] RYHHCDVSHRAMQ
FDDUNDQT 1 QGRP HQ GVASEH RN RU DQYDW QRRVDMN YRRUUHIHBIQ + HAI DDWRQY
POHQRP CDWHUHHQ LOAMAMRQHB! VRAD®! EDVY IV P DDUYRRUDARRN GDWEDDUVDP HQKDQJ Q1Y
MXQHQ YDQ YHHUNDFKWAHQ GH WMUNH VRALD®! EDVIY YUDDIWE P HY RP HHQ IQWMJ UD®! DDQSDN
(& HUNHQ Z DDUQ IHEHUHHQ HHQ HLI HQ URCHQ VSHALLHNH NHQQLY HQ YDDUEL KHGHQ KHHW
EHUGEDQ BHW HKHHAY P HHUGDQ GHVRP GHUGHBR : IMIQGHQ CDWEH GHBIQ QKK
PO] RQGHUKHW HKHHO$ @ Z H GDVWRS RQV] HDEHWH\NHQ GDQ] HIJHQZ H
QRHQ QHVWZ HINHQ ] RQGHURQV QHE HWN

RO INNHT@JI HQ J DDQ MHHQ GDDUP HH RRN GH YHIDQGHUQI HQLQ KHWZ
PO YDQ] RU HQVRAIDDXZ HIN GH EHZ HIIQJ YDQ] IHNM HQ] RU
H] 1M KIHUQ QHWDQI HUKHWRRWYHG P DDUZ H Z REHQ\DP
0 \NEHQ YDQ YHHOHUDQGHUQ) KHWRFIDDCZ HIN HHQ URCP
IH URCSDWIRQY YDQZ HIH RQ H EUHGH EONRS KHW




. YAMHHNDEKWHIQZ ROHY  KRRUAGH VWDWU [H YDQ MFQIIS[II
. %MAMANH VRELD® EDVIV KRRUAGH DM 1H YDQ A

.+ JUMAMAH QHE HAHQ KRRUNGH WIDMJ LH YDQ SR I\D
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3 UHYHQUA J DDVWHEHUGDQ KHWRRUINRP HQ YDQ
JIENMHQ] RU ' DWY KHVBUREGHP J HUEK\M
SHYSHA P HWHHQUMER RS HHQIRFXV RS
IQAYIGKHBI SIREGP HQHQKRRJ UMERIURHSHQ

© IV 1HQ SUHYHQUH DO KHW/FKHSSHQ YDQ
UDQGYRRZ DDUEHQ Z DDUQ P HQVHQ NXQRHQ I BUHIHQ
' DWWV KHWBDQVI HUEK\WM SHYSHRWA ' DVW) DDVRYH
KHWARGPWH EHVFKHUP HQ YDQ P HOVHQ HQ KHW
EHYRUEHUHQ YDQ NDQVHQ YRRUKHWBIGHQ YDQ HHQ
JRHG BIYHQ YRRUIHGHIHHQ ' DDURP | HWHQZ H IQRS
KHAYHYAMNHQ YDQ KHWERFD®! Z HHVHOYDQ GH
VDP HQBIVIQI HQ GH VRAD®! EDVIMQI IDKPMXU

* DDWP HH YRRUNRP HQ Z H GCDVWBUREGP HQ URQG
VRADDCHQ P HQID(Z HEHYIQGHQ ROMEDQ R
HVFDBIHQ

3 UHYHQUA LV HULQ DB J HYDDIQ RS JHUEKWRP CGH
YHHINDFKWDQ P HOHQ HQIQ EUHEH] 1Q YDQ GH
VAMUNH VRAD®! EDVY \M EHKRXGHQ HQ W KHYAMMIQ
HQ WM YHUAMUNHQ DY GDWQRGL IV ' DDUEIMNINHQ Z F
EUHHG QDDUGH BIYHQVGRP HGHQ YDQ 3 RVMHYH

* H RQKHG> @HQ GH RQGHEHERQ YDQ GH WM
VRAID®! EDVV

> @ DWW KHW IRU3 RVMYH + HDGK 1SK X

, QMYHQIAY I HUEKWRS Di] RQGHUMNH SUIREGP HQ
YDQP HOMHQ IQAYIGKHB! RS JHADJ JHUEKWM
SUHYHQMA ] I Z HQVZ DDUEHDQI UM 0 DDUZ HUNHC
VBFKW RS GH FRBRIHYH YRHAQIVERGP  YDQCH
VAMUNH VRAID®I EDVY

CGRYWRH P RIHDM EHMNHQAYRRURQY GXV
DOUHHIMEDWZ H ERXZ HQ DDQ GH AMUNH VRAD®!
EDVV SHYRRQDM HQ JHP HHQVFKDSSHDM
IQAYIGKHHHQ FRFM ' DDWDDWZ HINHQ Z H
YDOXIMWYURHIVLI QDBIIQ) RP \M YRRUNRP HQ GDW
SRMQIDB! SIREGP HQ HHQ SUIREGHP Z RGHQ
JURMUZ RUEHQ HQ J DDQ ABISHBIQ

Q&@\@X&



https://www.iph.nl/positieve-gezondheid/wat-is-het/

(SPEH RIRV

2 QVZ HINEHI IQAP HWHHQ YUDDJ R HHQ VIMMDMIA YIX
HHQ LY RCHUGH RQGHZ HJ IV CDDUHHQ GRHO

" DDUWP HH JHYHQ Z H IQVX@R) DDQZ HINHQ &S EDVA
YDQJ HOMWZ DDUEI KHG HQ GDQXIVGH EHGRHIY > @
$ @ QG HWY JHIEKWRS KHWRQEH\NHQ HQ Z DDU
QRAJ YHYAMUNHQ YDQ Z DWHP DQG | HONDQR! Z DW
IHP DQG NDQ SXWHQ XIVGH ELRQCHQIQ] PRI KDDU
RP JHYIQ)  GH VAWWUNH VRAD®! EDVIV

0 HVGEVWAMDWAT IVFK XIMVDQI VSXQAYHWRKXIVWKHW
DFFHQAYDQ GH LOMYHQIH QDDUCH UHDMAH
KHWRQGHUE H YHWRXZ HQ LV GH EDVV RP VDP HQ
RS SDGWJDDQ ' DWRHP HQZ H GH

@ HIND@DQMH> @ DDUEIVBDWIRRN GH
SURVHQIHEHCDGHUQI > @GRRUW | 1) P HWEHIHCH
GH] RU EHKRHWNXQ M J DDQ] 1HQ HQ EHJ UMHQ
Z DWH YRRUGH] H SHYRRQ NXQAGRHQHQ Z IH M
GDDUEIMYRRUKHP R KDDUNXQWY 1M

© HZ HINHQ FRPM Z DDUKHWDQ HQ IQAIYIGKHHO
Z DDUKHWP RHW DAY HHQ SUGFISIHHOBXQWD® Z H
JHBRYHQ LQ YHHNDFKWGH AMUNH VRAID®! EDVY HQ
VAMUNH QHE HIHQ GDQ] M FRTIFIAYH Z HIWYRWP HC
®JIMVAK ' DDUEIMI DDQ P HQVHQ P HVWHBDDURS SDG
BUHQ YDQ HODDUHQ HYDUHQ VDP HQ KRH KHVWY RP
Z HGHNHW HQJ HOWZ DDUE) RQGHWAMXQQ) W
EIHGHQ HQ WM ROYDQIHQ

>@ RAMU+DW $QEHY 9 DWKRXGHQKWBY  YHEHP HEHEHCRHTD) QCERHNHO
> @WBY VRADDOCHWDFKWMLI URQG GH UHDMH SURIVIRCDCFAHOAN HHO Z HINDTDOUY

> @WBV 777 P RIMH QCBUDNIMYRRUEHHT SUHVHOWHEHODGHUQ) EDMV JRHCH ] RUJ

SSOA MO

2 Q@ HIG HWY IEHDN $ & KHWERHOYDQ GH LQZ RGHL
IV EHHINA] ) Z HNDDU ,HP DQG NDQ GDQ] HDZ HH
YHBEHURS EDVY YDQ HJ HQ YHHUN.DFKWAHQ GH MU
VRADG! EDVYV ( UNXQRHQ QDWXLDN QHXZ H GRHBIQ
RQOMEDQ P HAQIHXZ H YUDI HQ HQ DO RRGHQ

+ HWBIVHQ EIHGAP P HWY 1Q HBH | DVH Z HHUDQGHUH
GRHBIQP HWIHXZ H YU HQ ' DQNXQQHQZH
RSQHXZ GIYHQP HHBSHQ

YCIAVAARQIFSH

« ' HIQZ ROHUSDUAFISHHUWAHQ Z RLGW

EHWRNNHQ ELVGH RQU INNHIQI HQ
ELQQOHQ GH RU DQLYDAH HQ KHAEHBAC
YDQ: HPWDO HQVHQY HWN

: HRQGH) RH\HQ GH YRWP GIH

P RJHIMI LV HQ Z HNHQ VDP HQ

Z DDUGDWKDQ

+ ' RRIRQW INNHBIQ HIHQ

YUM @I HYZ HNYDQ:  HOLD
0 HQHQ HN

. 2 QGHUAMXQHQ HQ WP XBUHQ YDQ

IQRWP HBI]RW P DOWQRU
YUM QD) HY/Z HN HQ EHZ RQHWY/
LQMDWHYHQ LQ KHWDO HP HHQ


https://verdermetdebedoeling.nl/boeken/
https://sociaal.net/achtergrond/de-relatie-professional-client-is-een-werkalliantie/
https://www.movisie.nl/praktijkvoorbeeld/presentiebenadering-basis-goede-zorg
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C U] @ vVHHQP DQHUYDQZ HINHQ + HVEHWNHQN
W HDDQZ H 1 HQ] IFKVEDDU] 1D RS GH SBNHQ
Z DDUP HOHQ] I 2 P \M VW QDBIHQ HQRP
DDQIHVSURNHQ\\M Z RGHQ =R] D Z H GH RIHQHQ
RIHQ YDQGH Z INHQHQGRSHQ : HZ HWQZ DWHU
VSHHOVEIMRRUEEHHG RS KHWI HELHG YDQ SROUVDWA
WAFDOMHUQ) HHQY DDP KHGHQ

EHBDQV] HNHIKHG 6 RP VIV KHAJHQRHI RP HUW
| 1@ " DQJ P HVHQIHKRRGHQJH IHQ R HU
YHDQGHGH IHW GRREDWHUNZ DUV YIHBIQ

6RP VIV EU] I KHVEH]LQ YDQ KHAYHYRO
DDQEDFKVWRRUZ DWZ H VL QDBIHQ RQGHIAMXQQ)
YRRULHP DQG GH Z H VSUDNHQ DR RS Z DWZ H

] DIHQ VDP HZ HINQJ P HWZ IH Z H RQR RHWQ

C U] 19 GRHQZ H RS WWDDWIQ Z IQ\HBHORD EIM
P HQUHQ WX RS NDQRRU 1Q HQ URQG VFKRBIQ HQ
YDQXWZ INFHQRD HQ GRBVKXI] HQ ' H H SBN\HQ
1 ) YRRURQV KHWP LGGHCRP IQZ RGHY/ \M
EHUHNHQ HQ KHQ WM KHSHQ EIMGH KXGYUDDJ

$ O CH LQZ RQHWY 1Q GH QI MBI Z HIHTG BIYHQ
@Q] P Z IMEDDURRN ' DWEHWNHQAEDVWZ H
RQEH | M HQ CDWRQ H AHQWHBIQQ] Z DDU
QRAJ HQP RIHON RRN QLI MIDCEHVFKINEDDULY

: \ARK\NIPNR

6 RP V RQMIDWAH VRAD®! EDVIV QHW/SRQEDQ

R QHWRSWP DDOYAMRRUEHHT DY P HOHQ
HODDUQHWAHQQHQ R QHVWHWIRXZ HQR! Z DQQHHL
GH P RIHIMKHGEHQ QHWRHHNHQG ] I ,QGH
VIMDWAV JDDQZ H KHWERS Rl GHZ INIQ RP GH

P RIHONKHGHQ YRRUYHEEIQAIQI HQ RS \M VSRUHQ

: HZ HINHQ GDDUQ VDP HQ P WK RQHWY/

EHZ RQHMQUWDYHQ RQGHEHP HY YHHQJIQIHC
RU DQVDWA HQ IHGHHHQ GH RS RQV SDGNRP W
RP YHEIQAQIHQW P DNHQ P HQWHQHQ
RUDQVDIA P HARQY HQ RQGH Y

: DDUQRA EIHGHQ Z H CDDLYRRUGH | DALOMWMQ
YDQ HHQ NRIHI URHS \RWHHQ GRUBVKXLY
YDQ HHQ EIGHUWAEI HORWHHQ SISRZ DIHQ
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' H RSWP DB EDDQV IV

. DDQ GH HQH NDQWZ DWY RCHWY/ P D) P DIXC
] HONXQQHQRP  KXQ GRHBIQ YRRU] LEK] HD
HQ GH VDP HQBIVIQ) W UHDOVHUHQ

. DDQ GH DQGHWH NDQWEH RQGHIAMXQQJ Gt
P IQP DDOQRA] IV YRRUGH FRQIDXAMW

%,

" DWEHMNHQAELIMRRUEHHG CDWHHQ NRIHI URHS
YRRUNZ HWEDUH RXGHUHQ J URMQGHHY GRRU
EHRHSVNIDFK\AMQ NDQ Z RUBHQ J HRU DQVHHG
\MZ INICH H SGVBMH YDQ HHQ GRUIBVKXLY J HKHH
1Q KDQGHQLY YDQ YUM [@ HY XIVKHWER'S

" |H EDDQV IV DRRG 1Q EHZ HIIQ) HQKHWY RQ H
IDNRP RS RQ H KDQGHQ WM ] IMHQ VREDWHU
RQGHUAMXQIQ) GRA 1V YRRUGH FROIXEMWYIX
GH AMUIH VRAD®! EDVY 1Q KHADOHP HHQHQ
YDQ DRRYIWWMQ HQ YRR LHQQIHQIQ KHW
ElYRQGHU

9 U 1@ HW/Z HUN KHHWHHQ EHDIQ) UMH SBNIQ
RQ HRUDQVDW 9 UM L@ HY ] M) RQGHGHHO
YDQRQ HWDP V 1Q GH GRSHQ HQ Z IMHQ
(Q CRJ EHDQIUMHU ] H] 1) RQGHGHHOYDQ GH
VAMUNH VRAID®! EDVYV 9 U 1@ HWYW/Z HUN J URHWC
E@HWRS GH EDVIV P DDUVMI HOXHNGE | 1N
YU 1@ HY GH NDBOVDRUYRRUKHWRQMEDQ
YDQ GH WMUNH VRAID®BI EDVIV ' DDURP ELHGHQ
ZH] HDZ HNDDQ YU I HY 0 DDUZH
P XBUHQ RRN KHWYUM 1@ HYZ HUINIQ GH
\VDP HQBIYIQJ 1Q KHWDOHP HHQ
" DWERHQZHGRRU
YUDDJ HQ DDQERG \M P XBIUHQ HQ EIM
HODDUWM EWHQIHQ
EHDQI HQ YDQ YUM L€ HWY \M EHKDUW HQ
RU DQVDUAY HQ LQUDMYHQ GH P HW
YUM 1@ HY Z HUNHQ \M RQGHUAMXGHQ EIMKH
YRUP J HYHQ YDQ KHAWUM L@ HY/Z HIN

YCFBAVIANG\/ I

« © HWP XGUHQGHEHZ HILQJ YDQ

P LQGHU] RU QDDUP HHUZ HPLND HQ
Z HJHYHQ GDDUKDQGHQ HQ YRHWIQ
DQ

« 1 HZHNHQ DDQ HINHQQIQI HQ

SRVIMRQHUQI YDQRQ H
P HGHZ HINHY DY DDQVSUHHNSXQW
YRRULQZ RQHY YRRUYLDDI VWMNNHQ
RS KHAJ HELHG YDQ] RU HQ Z HPLMD

. 6DP HQP HWQZ RQHY JHP HHOWQ

HQ VDP HQZ HUNLQU VSDU@HWY/
ERXZ HQ Z H DDQ GH J HZ HOWM WM
VRFLD®! EDVIY HQ GH GDDLELM
SDWHQGH RQGHUAMMXQLQI YDQXIVWKH
VRFLDDCZ HN

: HRQGH] RHNHQ KHWEHHN HQ CH

. P RIHIMKHGHQ YDQ GRUBVKXI] HQ HG

Z INFHOAD RP W NRP HQ VRWHHQ
VWDWI LVFK DFFRP P RGDWH S@Q
VDP HQ P HWIQZ ROHY SDURHW HQ
JHP HHOWQ
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2 Q@ HYIMH IV GDWZ H QHWZ HINHQ] RQGHURG H
QHIZHINQ $ O Z H GH XIWSUDDN DR P DNHQ
JHIJHQZH RP \MZ HINHQDDQRQ HP MH

P RHMQZ H RQY H QHE HINHQ EQYHQ RO IN\HBIQ
" DWW/ Z DWEH VDP HQBIYIQJ YDQRQV QRAJ KHHW
" DW RRNZ DWRQ H QHE HINSDWZHY YDQRQY
YHZ DFKWMQ ' DARH-P HQZ H ODQIIHQ

1 IHAQ GH EHM\HQY YDQ GBS HQ P DDUGDWZ H
YROMVHQ HOKRXVIDWKHWXXUYDQ CGH
\VDP HZ HINQJ DDQZ DNNHUHQ

2 YHIDXZ DDUZ H BIYHQ P HHBSHQ R EU] D

I QDBIHQ Z HRQY HRSIDYHQ 2 @ H SUP DILH BH®(
EIMHOH RSIDYH IV CDWZ HRP RQV KHHQ NIMHQ P HA
GH YWD ® HWZ IH I DDQZ H GWDP HQ DDQSDNNHQ
1 HE HINSDWZHY HQ RSGLDFK\WHYHWY NRP HQ

RP JHNHHUG RRN EIMRQV P HVIKXQNIMIRS GH Z IMHQ
HQ GRUBHQ HQ GH RSJDYHQ GH | IMEDDU] 1HQ

© H] M XMRG HQG DO KHWI DDWRP
\VDP HZ HIHQ ZH] IHQ GH P MMH YDQRQ H
SDUEHWY HQ SUREHUHQ DDQVXTIQG RS HBDDUW
ZHWHQ ZH] I Z DDUP RIHDM HQ QRAL
IDFOMIHQG RRN DY KHAJDDWRP UHJLH

ELQCHQ KHWHAE HIN

" VI HBWP HACDGLXN RRN YRRUGH EHZ HJIQJ YDQ
] LN HQ] RU QDDUJ H) RQGKHG HQ YHHUIMDFKW
+ HWBRRYHG Z RBAAMHGY P HHUHINHQG DY
RQGHEHHOYDQ GH RSBWIQI HQ YRRUGH SUREGP HC
IQGH]RJ 0 HWDQGHH Z RREGHQ KHWRRYHD
ZRBMKHKRRGYHS : HZ HINHQ BNDDCHQ

UHJ LRQDDCSURDAA VDP HQRP GH H

EHZ HIIQ) YHGHUYRWP \M JHYHQ

2 RNUEKW RQJ H RSAUDFKWHYHWY JHBWEDWZ H
ERXZ HQ DDQVDP HZ HINQJ DIMMP P 1QJ HQ
GXICHDMKHG + HAWY EHDQI UIN GDARQ H
RSGUDFK\MQ SDWHQ LQ KHWDGHUYDQRQ H P MH
" DDURP ZHWNHQZHVDP HQRP GH YUDIHQ@H ZH
WL CDBIHQLQ GH VDP HQBIVIQU RS GH MMM SBINNHC
\M DI HQGHUHQ HOQ \M AP XBIHQ CDWHUI HZ HINW

Z RBADDQ RSBMQIHQ




;| F\VRATRRMRA\RN MK
9 RRUYHIDQGHUQ IV NHQQY QRAJ 9 DQGH KXIGIH
VWD YDQ GH YUDDIVIXMNNHQ GH Z H P RHMQ
RSBWHQ HQ YDQ GH P RIHIMKHGHQRP GH

YUDDI VWNNHQ RS \W @AHQ ' IH NHQQY KDBIQZ HIG
GH HHYAM SODW XIWEH Z INHQ HQ GRSHQ YDQ

0 HSSHOHQ: HAMYHT YDQCH IQZ RQHW HQRQ H
RSGUDFKWHYHLY HQ GHE HINSDUGHLY

,QGH I HHGH SODW IV KHWEHDQI UM RP. \M ] 1HQ
Z DWDQEHHQ] IHQ HQ RQZ INNHBIQ 9DQ

Z HWQUFKDSSHIMN RQGH) RHNRAWRRIEEHHTHQ YDQ
ZDWRHG Z HINAQ GH SIDNIN : H P RHWMQY HO
® HQ HODDUVSUNHQ HQRQR RHMQ : H UNHGHQ
RS P HGHZ HIHWY HQLQZ RQHWY GH J RHG QDGHQNHQ
RYHURSBWQI HQ HQ KRH Z H GH N RIGHQ QY HARQ IC
RQ H GRBHQHQZ IMHQ

. | ARKR FIRKQIRMO
RXI\IR

,Q KHWKDGHUYDQ OQGHDNH HQ SURYIQRID®!
SWRIWDP P DV Z RBAAMHGY P HHUVDP HQZ HINQJ
JHYWDDIG ' 1H RQEIN\HIR JDDQZ H YRRUMHWKQ
SQGHYRP YDQGH ' VDPHZHNQ ' UHOAMH
VRADDCZ HIN RU DQVDWAY 1Q0 HSSHO - HAMYHTD
" H: ROHQ +RRIHYHHQ &RHYRBHQHQO IGGHQ
" BHOKH 9HDQUMYRRUGH 'V YIQGHQZ H GDW
ZH RS KHAQLYHDX YDQ P IMIH HQ YIVIH VAHYHQ QDDL
P HHUXQURWP MWP HAEHKRXG YDQ @N\DB
IGHQMAW | REDWZ H MHGY P HHUQDP HQV HODDU
HQ YRRUHBDDUNXQEHQ RSWHGHQ HQ QR

YDQ HOVSUHNHQGHUHQ FRQPUMWUI DDQ
VDP HZ HIHQ :© H\ABDQ RSHQ YRRU

HHQ J URMUYHUEEDQG

2 RN GH SURYIGFIHEUHGH VDP HZ HINGQJ YDQ
P HWEH DQGHUH VRAIDDOY. HINRU DQVDWAV YIQGHQ Z
EHOQIUM : HHYHQ QDDUHHQJ H| DP HQDMH
SURYIQFID®! SRYMRGHUQ) ] REDWZ H DY VRFIDDCY. HUb
Q' UHQKH MHGY P HHUHHQ GXIGHDN J H| IFEKW
NUMIHQ HQ GDDUP HH DY SURVIRSDUGHUT Q DY
VRADDOGRP HQ1Q EHHG ] 119 EIMRQGHUP HHU

JHP HHOMQ GH SURVIGAIH HQ KHW RUGRP HQ

6 DP HQP DNHQZ H GH EHZ HIIQJ YDQ] IHNM HQ

1 RU QDDUI H RQGKHG HQ YHHINDFKW:  H Z HIHQ
VDP HQ P HWEH EUDQRKHRU DQVDWAV [Q GH Z HHG
YDQJIHP HHQMQ ] RU HQ VRAIDDOY HIN =RGRHQCH
KHEEHQ Z H \RHJ DQJ \RWEH NHQQY HQ YRRIEHHTHQ
GH] IWHJ DP HBIQ HQ EHVFKINEDDUP DNHQ

CINVANEEQR \DI

o HJIND HHQ J HINWZ DDUGLIH

JHVSUHWSDWRHUYRRUGH J HP HHQWM
0 HSSHOHQ: HWMYHTE RP VDP HQ
UFKWQJ WM J HYHQ DDQ EHPAG
URQGRP VRFLDDOZ HN HQ GH VRFLDG!
EDVV

o HIOWMOLYHIHQ GH VDP HQZ HINQJ

YDQ GH YIM VRFLDDO

Z HNRU DQIVDAHV 1Q' UHQMH GRRU
o * H DP HQQW LQQRYHIHQ YDQ

GHQVWHBQQ)

o 2'S RQGHGHBQ JH| DP HQ@WH
EHGUMYRHUQ) W UHDOVHUHQ

o 6DP HQGHQRRG DDNTQGH
[P SDFWYDQ VRFLDDCOZ HIN EHVWWU
DDQ W VRQHQ HQ YRRUKHW
YRHEFKVWM ELHQI HQ

« : HVWHYHQ QDDUGHP SHIRRV

VFKDNHBRQ WWHQ] RU HQ YRRUHE
o 0 HHUUHI LRQD®I VDP HQZ HINQJ
RP NHQQLY W EXQGHBIQ HO WM

GHBR

o 6DP HQP HASDURHY KHW
KRRIGYH® ] R RU DQWVHHQ GDW
Z HVWHGV P HHUYRRUNRP HQ GDV
IQZ RQHY ] RU QRGL) KHEEHQ
HQ GHLQZ RQHWY GH] RU QRGL
KHEEHQ Z DDUP RJ HIM
OVFKDBRQ YDQ] RU QDDU
VRFLDDCZ HN

o ' DDUELMIHEWXIN P DNHQG YDQ
UHJ LRQD®BI NDGHY | RDW ,=$ HO
*$/$
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2 @ H P MWH JHOADGY HOVSUHNHQG RRN EIQOHQ *
GHRUDQVDWA © HZ I@QJIWDDI COWRY H 9(5/(1’1
P HGHZ HINHWY @ HHM®R ' DWY EHDQI UM YRRUGH

P HQVHQ HQ YRRUGH RUDQVDWA ' DDURP : HRQ IN\HEIQ RQ H GHQAWYH®BIQQ) YRRUGBXUHQG
IOVHMHO Z IMO KFWAGGHO YDO GH MMM " DDUEIMNIMHQ Z H P HWDGXN RRN QDDUGL WG
SDWHQGH P HQWHQHQZ H WIHYHQ CDDUHHQ P RIHBKHGQ

SRVMHYH YHEEIQAQ) DDQRQ HRUDQMDMA : H
Z 1GDQ HHQ YIB! HQ IQFOMHYH RU DQVDMA | I HQ

EQYHQ
" HZ HINGXN RS VRADDQZ HINAY RAW . $/,7(,7(1
YHIRQIKVMQG HQ RSYD@IQG YHHO/RADDZ HINHY/
Z I@®Q GH VHRARUEIQUHQ YIVINIDUYHDWQ> @  IH 9$ O$1 6&+$3
OQEHOMH \WQEHQY KHINHQRHQ Z H QHWHQ CDWZ LA
ZHJIWDDJ ] RKRXGHQ : H Z I@IQ P HQYHQ NDQVHQ : HRQEH) RHNHQ GH NZ DOMWWAHQ KHWHITHRVWDQ
EIHGHQ HQ P RJHOMKHGHQ YRRUJURHL * DDURP RQ H GHQWHBIQQ) YRRUIQZ RQHY HQ GHBIQ GH
«  EIHGHQZ H P RIHINKHGHQ YRRUBIHQ HQ RSEUHQIMQ HQIQ) IEK\NMQ P FWEH 0 HSSHOH HQ
RQX IN\HBRQ : HAMYHGVH VDP HQBIMIQ) VWINHKRTHY HQ
»  KHEEHQZ H DDQEDFKWRRUZ HINGXN HQ HHQ RSADFK\WHYHY ' IMERHQ Z H GRRUP IGGHOYDQ
JHRQHZHN SUWYl EDDQV P RAWRUQI  HYDODWH HQ WYUHGHKHGVRQGH] RHN
«  JHYHQZ HIQVX@Q DDQ RQH INNHDDQVHQ YRRU
P HGHZ HINHWY
' DWDDWM GRHQ Z H GRRUP HHU

GRRUURHP RIHIMKHGEHQ HQ GLLIHUHQUDWA EIQCHQ
KHW/RADDZ HIN P HHUWXXIP W YRRUP ERHY HQ
GRRUMZHNQPHWHPD [ MQRUPHGARU = \

|
P HGHZ HOHY

> @ RYMH WDDGSEUIQ) GHWBQG YDQ KHWRADDZ HIN
KWBV 777 P RIMH QUSXETFDWA WWIIQG VRAIDDOZ HIN QHCHUIDQC

" MIHYHQZH YR YDQXIWHHQ ARDWI VFK M‘ Xg
+5 SOQ COWRWABQG NRP WP HWOSXWDQ GH
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" RRUKHWIHI DMHUIHQ YDQ RQ H DRYIWMMQ HQ KHW
YHIDQE RRUGHQ HYDQ GRRUFIVHY HQ YHKDBIQ OWQZ H
GH [P SDPAYDQRQV Z HIN] IHQ HQ ERXZ HQ Z H DDQ

GUDDJ YON YRRURQV ZHWN : DDUP RJHON YHUBGQ Z H GD\
CRRUQDDUKHWEHVFKUIMHQ YDQ KHAP DDWFKDSSHDM HIHF
R HFRQRP IMAK UHQGHP HQAWYDQ RQV VRAIDDCXZ HUN

), 181 &,/ (
67$%,/,7(,7

9 HEHUUHDIVHUHQ YDQ KHWAISSHQSDIQ YRRUKHW
YHUKRIHQ YDQ RQV Z HHYABIQGVYHIP RIHQ\RWEH CRIP YIX

q YDQ GH NBDURP | HWEIMHHQ J HIMEQYHQGH
VWD

23" 5$&+7*(9(5 (1
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$ @1 NIMYFKH SURFHWHQ Z RUBHQ EHVFKUHYHQ HQ VDP HQ
P HWEH QX DI] RQGHOMH [IQDQFIB®I HQ+5 SWRIWDP P DV
RSIHQRP HQIQT T Q JHOWMI UHHLG A VIMHP
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" HIIQDQAHIQ) YDQRQ H RU DQVDWH NRP WRRUKH
JURRWAM GHHOXIMEH EDVIWXEMGHY YDQ GH

JHP HHOM 0 HSSHOHQ GH JHP HHOM . HAMYHD
7RV ZDVKHWEHSHNA HRRIBRGRP UMVHYHV
RS \M ERXZ HQ Z DDUERRU P HGH GRRUHHQ GUHWEO
NDUHQ P HVWMNRUIMQ GH 1LQDQAD®! SRVIMAH HQLIV] [QV
IV YHVBFK\MG

9DD 1V KHWH SEABMHUAVXEEDASRVIMA HQ
Z RGN HZ HINDDQ RSERXZ. YDQ KHW

Z HHOABQGWHIP RIHQ YDQ QODUHHQ
SHUFHQBU H WWHQ CH HQ "HHRP IV
VSHALIHN YRRU:  HPI®O HOHQ  HIN YDWIHMG
GRRUGH 5 DDG YDQ 7 RH| IFKWRS DGYIHV YDQ GH
DFFRXQIQN @ HWZ HHYABQOWHUWP RIHQLY
EHGRHG YRRUKHWEHKRXG YDQ RSHIDUWRQH®!
FRQIDXEMWGH ADELOMWHQ GXXJ DDP KHIG YDQ GH
RU DQVDWH GRRUKHWRSYDQI HQ YDQ GH I IQDQRD®!
JHYROHQ YDQ FDOP WWQ

%HDQ) UM XIMVDQ) VSXQKLHLYRRULY GDWI HGXUHQCH
GHIUQ HQ YHUBHUP QP DDCHHQ SRV
VDGR P RHW RUEHQ EHKDDG ' IMEHMNHQAEDW
VFKHLS RS GH NRWHQ Z RUBAI HBIWGH YHIKRXGQ
YDQ KHWDDQEBGGEHAWM XUHQ LY YHIKRRI G \MQ

RS] IFKWM YDQ KHDDQEAQRUHRAR XUHQ HQ\BUEYHQ
Z RUBHQ DUV JHQGH HHG

> @ RRUHHQ RU DQVDMIA 1V HHQ J RHG Z HHUABQGWHUP RIHQ EHDIQ) UM
RP CDWKHWEH FDSDFWVYDQ GH RU DQVDMA RP WM UHDU HIHQ RS
XIMIDI QU HQ YHOARUCQ HQ HQ YHUDQGHUR HQ YHU URRW( HQ UREXXWW
Z HHUABIGBWHUP RIHQ AMINHHQ RU DRV [QVWIDARP YHHUNDFKW \M
1 1D LQ KHWRP 3 DDQ P FWRQYHLZ DFKWM J HEHXUMQMHQ | ROV
HFRQRP IVFKH QHHU D). CDVWXUDP SHQ FROFXUWHQMA R
YHUDQGHUQIHQIQ GH P DUNMDDY

,QGH P HHUBUHQUDP 1QJ RS GH YROHQGH EDG IGH Iy
XIYHI DDQ YDQ HHQ J HOXEGWHQGH VWD URQG GH
DFFRP P RGDWAY ' HJHP HHOM . HMYHG Z DDU
] IFK GH P H-MM DFFRP P RGDWAV IQ HIHQGRP YDQ
: HOUPO HHQ  HINEHYIQGHQ Z HIWDDQHHQ

P HHUBUHQSDQ P DDWFKDSSHIN YDVWRHG Z DDLYDC,
GH XIMVRP VWWQ QRI QHVEHNHQG ] 1N ( YHQMH®B!
JURM Z IYIJ QI HQ] XIQJHDVHHE P RAMQ
SODWYIQEHQ YDQZ HIH GH IP SDFWRS GH
RUDQVDWA ( HQ EHDQ) Ut XIMVDQI VSXQAKLHUEIMY
CDWHHQP LGP DB VRAID®! EDVY 1Q EHCH

JHP HHOMQ QRA IV XMVHGXNAQ HXUR V EHAMHG
DDQ VRADDOZ HIN SHULQZ RQHU 2 RNRS GYBXQW
YHZ DFKWMQ Z H GH NRP HQGH MUHQ HHQ
JURHLLQ GH ICNRP \WMQ



9 HIBRSVWWDWRSERXZ  Z HHOABQGVYHP RJHC

,QGH VXEMAHV 3WRICRWH %HI BRI
-DDi

YD
9HP RIK

© HHUABQGWHWP RIHC

0 IQP DDO
( [ SBADMHUHVXEED

0 IQP DDO
( [ SBAMHHVXTIDNQ

* HP IGGHTH P IQP DB H SOMHVXEDWV

+ [HULY KHWP LQIP DB VFHQDUR Z HHU HI HYHQ WQHQGH Y QDI RS KHWMLY MZ HHUARIQGVY 1P RJHQ XIVWM NRP HQ

lDJ\N‘KHAZH-UMKD\M-LPRJI-Q]l[@I-UQQJ \&HH DV SPMQ GH P HHZ HTHQIQ R H IIQDGF XBi DP EMAV
2 P KHVWRADDXZ HINIQO HSSHAHQ: HV MY 15 RS KHWKXIGLIH QY BX Y RWAM NXQQHQ] HWQ P RHWGH VXEV @H P HHEHZ HIHQ P HWF R
NRAWMOQARGILQJ HQ HQ LQ O

. ,Q@PP HWRY H IQKRXGHDMH DP EMHV RP P HHUVRF DDCZ HIN YRRUGH LQZ RGHWY \M UHDOVHUHQ LV R H ILQDGQF B! DP EIMH JHUE KRS JURHL
FRQRWP ' UHQMH EHQRKP DU HQIQUFKDWIY RY Z DWORA] 1V YRRUGH IQZ RQHY $ & Z H QWHDLY KHQ] DOGH JURHLY K HDV SHNHQG
PHUGDQ EHADIHQ



IMERVINARZSSH H KSR RARS)DRY YRR

. 9AMBDUEH] LRI HQ YRRU:  HPIDO HOHQ  HUN UNHQIQ) KRXGHQ P HWHHQ
P LQIP DDCEHQRA G H SEMIMAH UHVXGEDW

. %AMEH DDQVUDIHQ EHI URI HQ HQ YHUDQE RRUEQ) YRRUVXEVIGHY SURVIFMQ
UHNHQQ) KRXGHQP HWHHQ RSVDU YRRUFRQIQXEMW  HQ UMERUHVHYH

. $OWERMHQRS P RIHINKHEHQ HQ NDQVHQRP KHWH SEBMH UHVXEBDWRRUG
GRHCBRVMAH W HQAIHQ

. YRXZ HQ DDQ KHBHURSGUDFKWHYHURSGUDFK\VEHP HYWFKDS 3 IRVIPMQ Z RUEHQ
DDV | RZ HAQKRXGHEN D [LCDGAHHQ) HDYDOHHG WIHQ GH YHUHWM

YHURHAQ] JHABWHQ DUV J HQGH HHG

. $DQVOLMQEIMGH3 & P\ FAV YDQEHGH JHP HHQMQ] RCDAWRA] RS EDVY YIX
GH SURIQRVHV YRRUKHWYROHQGH DU IQYEHG NDQ Z RUEHQ XMVHRH HQG RS GH
EHVFKINEDDUWM AMODIQ EXGI HWHQ
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. HEIYHQIQHHQ WG P AW URWM RSIDYHQ 2 SIDYHQRS KHW HEIHG YDQ NIP DDWHQ QDWMIXU GH

EHYROLQI VI URHLHQ GH YHU UIYIQ). GH QLI MU UHYRGMH HQ GH RSNRP WWDQ NXQAR DWIH
IOM® HQM GH VRAD®! YHYSEMUIQ) HQ GH RQYUHGH GH HULQ GH VDP HQBIMIQU IV 1Q FRP ELQDWY
P HADI EURNNHBIQG YHWIRXZ HQLQ GH RYHUKHG ' H YUDDI VWINNHQ Z RUBHQ FRP SBf HUHQ YUDIHQ
RP QHXZ H RSBWMQIHQ

. 0 HOHQZ REHQ IQ\RHQHP HQGH P DM ] HD YHUDQE RRUGHDM J HKRXGHQ YRRUKXQ

P DDWRKDSSHDM VXFFHY 6 RADG! GHE HUNHQ DO YDQJ GHWQ EXXUMQ HQ Z IIMHQ | LI QHAWRRU
IHGHUHHQ YD HOVSUNHQG / DQIHUWIXLY Z ROHQLY GH QR HQ Z RUBARRN IMHGY P HHU
JHDFAOMHG 0 DDU] HDABQE BIYHQ HQ YRRUM| HD] RUHQNDQ MIMAYRRUNZ HVEDUH J URHSHQ
HHQXMEDJ QY ] 1D

« " HWMN\RHQHP HQGH ] RUYWDDY HQ GDDUP HH VDP HQKDQI HQGH WRHQHP HQGH NRWMQ ] RUW

YRRUHHQ RQIHNHQGH [P SDRPARS CGHJH RQGKHGV] RU 1Q 1 HGHUDXQG

. 6 RAD®! SUREGP HQ] RDY GH YDQ HHJ DDP KHG DUP RHGH HQ VFKX@HQ GHP HQ \RH

' H RQIHONKHG QHHP VWRH HQ GH EFMIBDQV] HNHUKHG NRP WRRUYHHCP HOVHQ LQ KHW HAQ)

. ( UV VSUDNH YDQWRHQHP HQGH SRODUVDIA 1Q GH VDP HQBIVIQ) ' DWKHH W HYROHQ YRRU

RQ JHIMKHG EDVVYHOI KHG HHY DDP KHG HQ ERAMIIDQV] HNHUKHG

. ' H URO/DQ KHWRADDCZ HUN 1Q KHWQHE HUN YDQ Z HPIM HQ] RU Z RBAP HHUI H] IHQ HQ HIHQG

' H®JIIWVFKH J HEDRKW CDDUEIMY  KRH P HHUZ H YRRUNRP HQ CDWP HOVHQ] IENZ REHQ GHV WM
P IQGHUGXNRS GHJH RQCKHGV] RJ ' DDURYHUJ DDQ OQGHDMH DNNRREHQ ] RDY * $/ $
* HRQGHQ$ A / HYHQSN\RRWG HQ,=$ ,QMIWDDC=RU$ N\RRU(G



« ' DDUDDVWY HUGH JHGDFKW GDWP HOVHQ GH ] R QRA KHEEHQ J RHG WWUHFKVY RXGHON RIGHG
LQ KHWRADDCZ HIN ' DDUP HH] RX GH AXNRS GH JH RQGKHGY RU ] IFK Y MBODW 19 QDDUKHW
VRADDCZ HN

« 9 DOXIWEH OQGHINH UHIIRQD®! HQ BN B RY MKHG Z RGAIHY DDIGRP HHQ P HHULQM) DG
DDQSDN RS GNDDOQLYHDX HQWMUQ) RS V B HQZ HINQJ' P HWHHQ EUHGH FROQIH

« ' HUHBIYDQW YDQ KHW/RFDDCY. HUN Z DV HUDGRE P DDUZ RUBAQ RHQHP HQGH P DWW HINHQG ' DV
P H\HQ Z H 1Q RQE IN\HII HQ GDWBY HQ Z H 1Q EHBIG HQ GDVWKRUHQ Z H YDQ DQGHUHQ 2 QGHU
P HHU HQP HAWCDAXN 1Q GHWIN KRTHY BAHNRP WWYRRUGH YRRIEHIHAQ) YDQ AW RWSDQ
2 @ HVBINHKRTGHY EHQDAXN\N B RY H URCD® YRROWHNNHUHQ UHI MW BXUELQGHQ KHAQHE HIN
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' H DIIHBSHQ NUHQ KHEEHQ Z H J HZ HINADDQ GH XIMYDQJ VSXQIMQ YDQ KHAYRU H AW VAK
EHRIG/SDQ $DQCH P MH € HQ WM VRAIDG! EDVIY YRRUIHGHIHHQ 1V IQYX@) JHIHYHQ GRRU
RQGHYARDQEH RQE IN\HIRI HQ

o AI\SRHRSKENE/

o ' HG QDP IHN YDQCGH VDP HQBIVIQ) YUDDI \WHHONZ DOMMMQ HQ GHVNXQAI KHG YDQRQ H
P HGHZ HIHY ' DDURP KHEEHQZ H LQIH HWRS GH SHYRRQEMH RQE IN\HID) YDQ
P HGHZ HINHWY HQ KHAYHYAMUNHQ YDQ GH GIHQGH RU DQVDWH P FVEBDWHOG
RSBIGQIVEXGIHW

o HKHEEHQIQIH HWRS YHIKRILQJ YDQ YMIOMW

o 7HURQGHIAMMXQQI YDQ GH YH®! YU L HY 1Y YUI QB HYEHBIG RQE IN\HT HQ
JHD SEP HOMHG

« ' HRP YDQI YDQKHWP DQDIHP HQMY DIJHERXZ G HQ YHLYDQI HQ GRRUVHQRLY SHUYDNI URHS
" H H Z HINHQ SHUYDNJ HELHG DDQ GRHBIQ RS KHWI HEIHG YDQ NZ DOMWSURWMPR DQDJ HP HOA
HQ LQQRYDWA

o +HWHP IGEHTGH YH XIP SHIFHQEUH IV KRR YRRUDOYHURR DDNWERRUDQ) YHJ XIP

o *HRBR

o ' HVDP HZHNQI PHWEH ' V VDP HQP HW RRIHYHHQ &RHYREHQ ' H: RTHOHQ
0 IGGHQ" WHQKH IV JHQWOUYHH G

o HKHEEHQ GXXJ DDP KHG HQ HQHUJ IHEHVSDUHQGH P DDWHI HBIQ YDNHURS GH DI HQGD ABIX
HQZ DDUP RJHOM J HHDIVHHG

o +HMHEWXIN YDQ GH DDQZ H| LJH VA VWP HQ LY YHUEEHWAG Z DDUERRUGH IICDQRBQ LG IFKWMOMHL
] D HQ GH RU DQVDWAH P HHUIQ FROARAY

o HZREHQJIHIQDQFHEG GRRUGH \& HH JHP HHQIMQ P IGCHY HHQ EDVWVXEVIAH DDQIHYX@
P HVSURVIPWXEVIGHY ' W HH VY HNHUKHG YDQ RSGLDFKWMQ



(Ul HHQWHQG GH  YHHO YHEHUMMUXJ J DDWEDQ DABHQ GH SHURGH Y R KHW
DIJHESHQNRHY/SOQ QDP HOMN CDWARAMOQY REILQI HQ QHWY BIAL) Z REGHQ

JHFRP SHQHHGIQRQY H RSGLDF KMQ ' IWBIGARWKHWGBDUIN \DIV FBOIQ YDQ GH
NHCDRIYIWIWWQ ( URQMIDQ | RU HQ RYHUGH WBIQG YDQ KHW/ IR DDQZ HUN 1Q KHWZ HIN BHEIHG
" DDURP LV KHWBURFHV JHABWRP V' B HQ P HWEH J HP HHQIMQ GXIGHDMKHG \M NUMIHQ RYHU
RQ H RSGDFKWHQ GH EHBIR GDDLY RU

( Ul HHQ SDQQQJ JHP DDNAWRRUKHW BBV HZ IM Y KKRIHQ'Y [ KHWZ HHLY BGVYHP RIHQ
" H HHUAM VABISSHQ GDDLYDQ] 1) J HHDOHHLG

$FFRP P RGDWMAV | 1l RQGHEHHOY I KHWRADDZ. HIN P DDUGDWY IQRQ H
RSGUDFKWHYAMHNNQ) QHWA ST I HUHI HG

" H3 & R FOV LV GRRUIRQE IN\HG HQ EIQQHQ GH DDQV XU Y R GH RUDQY B
JHOMI HH G

3URFFMQUEKWQ)  EHBIGVSUIRFHWHQ SURYVIPR DQDI HP HQW 11D J HY WRRP @QG Z DDUERRU
XIWADER UFKUWQ) GH RSGUDFK\WHY I/ UHY SEDWHUE KUY

1 B0 RSDREY]

( UV IQIH HARS SIRHWIRQDIVHUQ) YDQ FRP P XQEDW P IGGHY SDV VGEH IRWP D RRN
QIMIBI P HAD HQHHQ SIRHWIRQHHCF R P XQFDWHSOQ P HADDQEDF MY RUGKIGHDN H
SRVMRCHUQ]

" RRUDDQ\M VOUWQ EIMEH GYHWH EHBIGABIHY V B HZ HIN QI VSURVPNMQ HQ QHXZ H

P DDWRKDSSHIMH RQE INNHI HQ ] 1) QHXZ H SURVIPMQ RSJ HY BAMP HWELAHKRUHQCH
EXGIHWQ

" HWIN-KRGHWY | 1M 1Q EHHG JHEWDF Ky RGDWI HUE KVFRQIBFVIN 1 Z RUEHQ RQGHIKRXGHQ
YAQCHQ GH JHP HHQMQ LY H WD DDQEDF K\ HIHY 16 DDQ GH EHV XXUDMH HQ DP EMON H
UHDMAV P HWRFXV RS KHWDDQRGHQ YDQ GH P HHZ DDUEH Y R VRF DD HN

+ HWQKRXGHON NBDLYHWDY 1V EHHGHQGHUI HP DDNWZ DDUERRUGH [P SDF WDQRQV Z HIN
GXIGHDM Z RUBAH+ HVMGDQRE®! IDUDSSRWWHQ GH N DUBDIDSSRMW H ] RRP HQIQRS CH
J HBIQ HQ KHAEHIHN
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© HKHEEHQ KHWAZ DOMWDEHD6 \MN 6 RADDQ  HUN EHKDDG 2 QDIKDQNHDM LY Y & WV M
W H WBIDQ YRRUNZ DOMWWHQ F RMOX Z HINHQ DDQ GH YHEEHWULQ Y K GH GHQV YWHBIQQ)
© HPUPO HOHQ  HUN KHHWHHQ DRIHYH YDINJ URHSHQV WK YIXUZ DDUEIQQHO LY LQIH) HARS
YHKRIIQ) YDQ GH SUR HWIRCDDMW

3 RIMAYH JH RQGKHG YURHIVLI QDB LOMI UDDCZ HINHQ SUHY IMH HQ GH
SUAVHQIHEHQDGHUQ ] i EHDQI UM FKMDQIV SQIMQ YDQRQVZHIN :  H KHEEHQ
JHQYHMHUS 1Q GAVNXQA KHG HQ KHWIRHSDV VRKIHLY R VDP HQP HARY H SDUGHWY

- I\NAVY | Rl HURME\PPRAC

© HPUDO HOHQ  HIN KHHVWKDDUGHQAYHBIQQ) HQ KIHUP HH GH NHUCDRY \BAMQV FHSHU
JHEHIQHHG + IHXWY GH IQGHIY ROV BQYDQGH  RQGHEHBRQY QRJ H
QHOMHBIQQ) RSERXZ Z HIN P DDWE IOSSHOIN Z HIN MRQIHIHQZ HIN

VFKRR® DDWRKDSSHOM Z HIN HQ VRAD®B! GHQY YWBIQQ)

+ HWRQE INNHBIQ HQ LG HIWQ YDQ RQEH AHOWY HBIQQ) JHUFKWRS HJHQN DF KV
RQGHAMXQIQI NZ HVEDUHQ P HWQIHXZ H \MFKQRBJ IHDQ V VRS GH DI HQGED P DDUKHHW
QRJ RQYRGRHQGH DDQEDFKW HNHITHQ

( ULV JHZ HINADDQ KHAWHU IRMQ Y R LQZ RQHWY S SDWIH EIVGH DF IRP P REDIAV 2 QGHU
P HHUGRRUKHWDDQAMEIQ YDQV IR DDCEHKHHEHY GH QDDV WHWEHKHHURRN RSERXZ Z HIN
XIWRHUHQ

( U] 1D LQUDMAYHQ RSI HSDNWQ KHWKDGHUYDQ GH YHWF KLY Q@ UE KDY KHW RWDIJIHQGY 1@
1ROV HPUPRS 5 HFHSWAQ KHADDQVOIMQ EIMN HDMDP \/ * * =
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